Pre-Listing Presentation Survey 
Here is a Prelisting Survey available for you to edit. This will allow you to set you apart from the competition and win the listing. 
Pre-Listing Presentation Client Survey
Property Address: ____________________________________________________________________

Date: _____________________ Receptionist/Operator: ______________________________________

Seller’s Name: _______________________________________________________________________

Mailing Address: _____________________________________________________________________

Phone: (H) _________________________________ (W) _____________________________________

Email: ______________________________________________________________________________

1. How did you hear about Ralph Realtor(? _______________________________________________

2. Referred By: Name: _________________________________________ Phone: _________________

3. Why do you want to sell right now? ____________________________________________________

4. What will happen if you don’t sell? _____________________________________________________

5. When do you need to sell? ____________________________________________________________

6. What price would you like to list for? $________________________

7. How many mortgages do you have on this property?  1st $ __________________________________ 

     2nd $ __________________________________

     3rd $ __________________________________

8. Who else are you interviewing for the job of selling your home? 

Agent                                         Company Name                                             Appointment Date/Time

___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
NOTE TO OPERATOR: If possible, please ensure that Ralph Realtor( is the LAST APPOINTMENT the seller meets with. You can say, “With your permission, we can schedule Ralph Realtor to be your last interview so that you’ll know exactly what’s important to you and what questions you want to ask. Ralph can better serve you if you have the maximum number of questions available. Fair enough?”

9. What criteria will you be using to identify and hire the right listing agent?

___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
10. Provided you’re sufficiently impressed and Ralph answers all of your questions to your satisfaction, will you be ready and able to list your property at the end of his presentation?  ____________________

11. Aside from yourself, are there any other decision makers? What time would be best for all of the decision makers to meet with Ralph? Would it be possible to meet at Ralph’s office? If not, where?

___________________________________________________________________________________

12. Who will be present at the meeting? ___________________________________________________

13.  When Ralph meets with you, will you be ready to start marketing your home right away? ________

14. We will be sending you to our website to view an information package. Can you be sure to review this information prior to your meeting with Ralph? __________________________________________

15. May we ask you to wait to make a decision on your agent until you meet with Ralph? ____________

16. Would you like us to arrange a FREE consultation with our CPA to see if you might be able to reduce the taxes you pay on the sale of your home? __________________________________________

17. Can you give a bit more details about your property?

Type

Sq. Ft. 

Bed/Bath

Income

___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
18. Any other amenities/special features of the property? _____________________________________

___________________________________________________________________________________

19. Do you own any other properties in the area? ____________________________________________

If YES, where? ______________________________________________________________________

20. Are you thinking of listing those properties also? _________________________________________

21. Where are you moving? _____________________________________________________________

22. Do you know a Realtor( there? ______________________________________________________

For Office Use Only:

23. The assistant assigned to prepare the CMA for this listing: _________________________________

24. CMA to be prepared by: ____________________________________________________________

25. Criteria for CMA:

Area(s): _______________________________ Type: _______________ Size: ____________________

Area(s): _______________________________ Type: _______________ Size: ____________________

Area(s): _______________________________ Type: _______________ Size: ____________________

Geographical Criteria: 

North of:____________________________________________________________________________

South of:____________________________________________________________________________

West of:_____________________________________________________________________________

East of:_____________________________________________________________________________

Price Range Search: _________________ to __________________

Number of CMA copies: __________________________________

Additional influences at meeting to address presentation to:  __________________________________

___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________
26. Follow-up Instructions:
A. Run an expired listing check of the presentation property

B. Check to see if sellers own any other properties in local market and inform Ralph of addresses: 

_____________________________________________________________________________

C. Confirm that all decision makers will be attending the meeting. Ask permission to send a 3rd party testimonial package (separate from your Prelisting package)  This is a letter testimonial that come from DLC Expert Financial recommending your services. 
D. Email client the confirmation package to view on website

E. Confirm the client has reviewed info package prior to presentation

F. Add client contact info into CRM database (including haves and wants)

G. Is CMA complete and accurate?

H. Set up Single Property Website and Listing presentation in your single property website. 
I. Prepare auto generated feature sheet
J. Confirm that presentation is complete







